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When we think about cancer, heart disease, or diabetes, we don't wait years to treat them.  We start before 
Stage 4.  We begin with prevention.  And when people are in the first stage of those diseases, and have a 
persistent cough, high blood pressure, or high blood sugar, we try to immediately reverse those symptoms. 
This is what we should be doing when people have serious mental illnesses, too.  When they first begin to 
experience symptoms such as loss of sleep, feeling tired for no reason, feeling low, feeling anxious, or hearing 
voices, we should act. 

These early symptoms might not ever become serious. Like a cough, they often go away on their own, and are 
nothing to fear. But when they do not go away, it typically takes ten years from the time they first appear until 
someone gets a correct diagnosis and proper treatment. 

This means that by ignoring them, we lose ten years in which we could intervene in order to change people’s 
lives for the better. During most of these years most people still have supports that allow them to succeed - 
home, family, friends, school, and work. So people can often recover quickly, and live full and productive lives. 

Read on to learnmore about B4Stage 4 and find out how Mental Health America of NKY & SWOH is doing our 
part to reach people before Stage4, after diagnosis and throughout their recovery. 

Programs and Services 
Education, Awareness & Outreach 
Education and awareness activities are a priority for MHA. Our goal is to provide individuals with tools to 
improve their mental health and recover from mental and substance use disorders. These activities include CEU 
classes, screening, cable video distribution, e-newsletters , health fairs and more. 
 
Through coordination of the Hamilton County CIT Program we are able to train law enforcement officers and 
fire/EMS. Generally, 10% of police calls involve someone with mental illness. The safety of law enforcement 
and other criminal justice professionals, persons with mental illness and citizens can be compromised when 
officers are not adequately trained.  
 
During the 20-hour class Prime For Life, our alcohol and drug education program, participants learn how to 
protect what they value and are taught how to reduce their risk of alcohol-related problems throughout life. It 
serves as Kentucky’s DUI Education class meeting Department of Transportation and court requirements for a 
person charged with a violation. Mental Health America offers both the assessment and the education class 
and additional follow-up to aid in recovery.  
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Programs and Services, Continued… 

Mental Health Community Supports 

Mental Health Community Support now encompasses almost all program services of Mental Health 
America. Our complete wrap-around approach includes an orientation to our service, a triage appointment 
or initial assessment to that helps the person prioritize services they require and connects them to 
information, referral and a primary Mental Health America program staff.  

Services include protective payee, employment services, peer support specialist case management, 
education on a variety of mental illness/wellness and addiction recovery information as well as positive 
social/relationship development. Each participant is unique as is their situation. Some necessitate basic 
needs addressed before recovery from their illness is even an option. Others benefit greatly from our 
payee services which with their money under close supervision are now able to have a home, purchase 
food, healthcare services and medications if required. Reduction in  hospitalizations is one of the many 
great outcomes experienced. 

 Substance Abuse Wraparound 

We provide intensive, individualized services including a wide range of support services tailored to meet 
the participant’s needs. Intensive support is provided at the critical early stages of recovery to maximize 
their success as they transition from residential substance abuse treatment back into the community. They 
are then followed for 1 year after treatment to assist in recognizing barriers and help prevent relapse.  

Mental Health First Aid 

MHFA is a public education program that introduces participants to risk factors and 
warning signs of mental illnesses, builds understanding of their impact, and overviews 
common supports. This 8-hour course uses role-playing and simulations to demonstrate 
how to offer initial help in a mental health crisis and connect persons to the appropriate 
professional, peer, social, and self-help care. The program also teaches the common risk 
factors and warning signs of specific types of illnesses, like anxiety, depression, substance 
use, bipolar disorder, eating disorders, and schizophrenia.  

MHFA is included on the Substance Abuse and Mental Health Services Administration’s National Registry of 
Evidence-based Programs and Practices (NREPP).  Mental Health America is coordinating a Mental Health 
First Aid initiative for Hamilton County. 

Information, Referrals, Triage & Brief Intervention 
 
MHA provides information and referral services, including triage where individuals can “walk in” or make 
an appointment to speak to someone. Triage and Brief Intervention helps people quickly get connected to 
what they need. 
 
Pro Bono Counseling 
 
PBC provides free counseling to those who are uninsured or underinsured. Over 90 clinicians provide this 
service on a volunteer basic. Services are now offered in both Ohio and Kentucky. Clients have reported 
improved functioning, improved behavior, better relationships and more. 
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